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Insurance Department Orders

Alaska 

Bulletin 20-06 Extended Review Period for Rate, Form, and Advertisement
Filings

Bulletin B 20-08 Fair Treatment of Consumers During State of Emergency
Due to COVID-19 (Novel Coronavirus)

Bulletin B 20-10 Premium Relief Due to COVID-19 (Novel Coronavirus) 

Arizona 

Executive Order 2020-12 Prohibiting the Closure of Essential Services 

Arkansas 

Bulletin No. 6-2020 State COVID-19 Health Emergency

Bulletin No. 12-2020 Cancellation Moratorium for Employment Disruption

Bulletin No. 9-2020 Business Interruption Insurance and COVID-19 

California 

COVID-19 State of Emergency Notification Filing Requirements (Ins. Code §
10112.95 (AB 2941, Stats. 2018, Ch. 196))

Guidance on "Essential Businesses" and Insurance

Insurance Company Obligations to Comply with Insurance Laws During the
Coronavirus (COVD-19) Outbreak

Notice - Expired Drivers Licenses, Vehicle Registrations, and Insurance

Notice - 60-Day Grace Period for Insurance Premium Payments Due to the
Disruption Caused by the Novel Coronavirus (COVID-19) Outbreak

Notice - Extension of Policyholder Deadlines that Impact Claims or Coverage
Due to the current State of Emergency Caused by the Coronavirus
(COVID-19) Outbreak

Requirement to Accept, Forward, Acknowledge, and Fairly Investigate All
Business Interruption Insurance Claims Caused by the COVID-19 Pandemic
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  Colorado 

Bulletin No. B-5.38 Actions to Protect Consumers with Property and
Casualty Insurance Policies During the COVID-19 Public Health Emergency
in Colorado 

Connecticut 

Executive Order No. 7G Protection of Public Health and Safety During
COVID-19 Pandemic and Response - Presidential Primary Postponement
and Additional Public Health Measures

Notice to All Travelers and Travel Insurers: Trip Cancellations During
Governor Lamont's Coronavirus COVID-19 Emergency Declaration

Bulletin Number IC-40 60-Day Grace Period for Insurance Premium
Payments Due to the Disruption Caused by the Coronavirus (COVID-19)
Outbreak

Executive Order No. 7S Protection of Public Health and Safety During
COVID-19 Pandemic and Response - Safe Stores, Relief for Policyholders,
Taxpayers, and Tenants

Notice: Business Interruption Insurance and the Novel Coronavirus 

Florida 

Informational Memorandum OIR-20-03M Guidance for Business Continuity
and Continuity of Operations Plans 

Georgia 

Bulletin 20-EX-3 Business Interruption Insurance and COVID-19
(Coronavirus)

Directive 20-EX-4 Additional Action to Assist Individuals Impacted by
Coronavirus (COVID-19)

Directive 20-EX-5 New Actions to Protect Consumers and Industry During
Coronavirus (COVID-19) Situation 

Illinois
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 Company Bulletin 2020-2 Insurance Coverage for Coronavirus COVID 19 

Indiana 

Liability Insurance for Childcare Facilities During the COVID-19 Pandemic 

Iowa 

Bulletin 20-04 Individual and Small Group Coverage Impacted by COVID-19  

Kansas 

Bulletin 2020-01 COVID-19 FAQ 

Louisiana 

LDI Plan of Operations

Declaration of Emergency, Emergency Rule 40 - Moratorium on Policy
Cancellations and Non-Renewals for Policyholders in Louisiana during the
Outbreak of Coronavirus Disease (COVID-19)

Louisiana Emergency Rule 39 Mid Term Audit of Policies 

Maine 

Emergency Response Order Re Deferred Premium Payment on Health
Insurance 

Maryland 

Bulletin No. 20-10 Cancellation of Life & Health and Property & Casualty
Insurance Policies and Contracts Due to Non-Payment Premium During the
COVID-19 State of Emergency

Bulletin No. 20-11 COVID-19 State of Emergency: Remote Claim Handling

Bulletin No. 20-12 Property & Casualty Temporary Rate Relief Filings

Maryland Insurance Administration Advisory on Business Interruption
Insurance

Bulletin No. 20-20 Commercial Insurance / COVID-19 

Massachusetts
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 Bulletin 2020-03 Special Open Enrollment Period Effective Immediately Until
April 25

Bulletin 2020-05 Flexibility in the Issuance and Administration of Insurance
during COVID-19 (Coronavirus) Public Health Crisis 

Mississippi 

Bulletin 2020-2 Requested Audit of Premium of Commercial Policies During
the COVID-19 Crisis

Bulletin 2020-3 Moratorium on Policy Cancellations/Non-Renewals for
Policyholders Impacted by the COVID-19 Pandemic

Bulletin 2020-3, as amended, Moratorium on Policy
Cancellations/Non-Renewals for Policyholders Impacted by the COVID-19
Pandemic

Bulletin 2020-4 Clarification of Bulletin 2020-3, as Amended, Issued on
March 25, 2020, Entitled "Moratorium on Policy Cancellations/Non-Renewals
for Policyholders Impacted by the COVID-19 Pandemic 

New Jersey 

Bulletin 20-04 Disruption Resulting from COVID-19

New Jersey Department of Banking & Insurance Encourages Regulated
Entities to Assist Residents & Businesses Affected by Disruptions Due to
COVID-19

Bulletin No 20-15 COVID-19 Premium Payments Grace Period for P&C

Bulletin No 20-17 COVID-19 Premium Payments Grace Period for Premium
Financed Policies

Executive Order No. 123 COVID-19 Premium Payment Grace Periods 

New Mexico 

Bulletin 20-006 Request to All Insurance Companies Regarding Consumers
Affected by COVID-19 and the Emergency Public Health Measures 

New York
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 Executive Order No. 202.13 Continuing Temporary Suspension and
Modification of Laws Relating to the Disaster Emergency

Guidance to Department of Financial Services ("DFS") Regulated Insurance
Entities Regarding Support for Consumers and Businesses Impacted by
Novel Coronavirus (COVID-19)

Third Amendment to 11 NYCRR 185 - Credit Life Insurance and Credit
Accident and Health Insurance, Third Amendment to 11 NYCRR 187 - Credit
Unemployment Insurance, New 11 NYCRR 229 - Insuer Practices During the
COVID-19 Pandemic, and Amendment to 3 NYCRR 405 Premium Finance
Agencies

New York State Department of Financial Services Order

New York State Department of Financial Services Order - Emergency
Regulation - COVID-19 Policyholder Relief 

North Carolina 

Bulletin No. 20-B-06 COVID-19 Pandemic

Order Amended

Bulletin - North Carolina Department of Insurance Frequently Asked
Questions (FAQ) associated with the Commissioner's Order and Bulletin
20-B-06 issued on March 27, 2020

Letter from Insurance Commissioner regarding business interruption losses 

Ohio 

Bulletin 2020-07 Property and Casualty, Life, and Long Term Care Insurance
Premium Payments During State of Emergency 

Oklahoma 

Special Notice to Oklahoma Insurance Professionals

Bulletin No 2020-01 Amended - Coronavirus

LH Bulletin No 2020-02 Amended - Coronavirus 

Oregon
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 News Release State Issues Grace Period Order for Insurance Deadlines 

Pennsylvania 

Notice to Insurance Companies Regarding Policyholders Affected by the
COVID-19 Virus

House Bill No. 2372 - Providing for insurance coverage for business
interruption 

Puerto Rico 

Regulatory Letter No. CN-2020-267-D Grace Period of Payment of
Premiums and Temporary Postponement of Cancellation of Policies Due to
Lack of Payment

Ruling Letter No. CN-2020-268-D Payment of Premiums, Management of
Dispensing of Medication, Out-of-Network Providers, Pre-Authorizations,
Referrals and Claims from Suppliers, Policyholders, and Subscribers

Ruling Letter No. CN-2020-271-D Extension of Term of Insurance Contracts
and Policies

Norma Regulatory Letter CN-2020-273-D Amendment to Normative Letter
No. CN-2020-267-D; Grace Period for Payment of Premiums and Temporary
Postponement of Cancellation of Policies for Non-Payment 

South Carolina 

Bulletin Number 2020-02 Assistance for Insureds, Claimants and Covered
Persons Directly Impacted by COVID-19 

Texas 

Temporary Agent and Adjuster Licensing Changes

Commissioner's Bulletin # B-0007-20 COVID-19: Claim-handling Deadlines
and Premium Payments

Commissioner's Bulletin # B-0008-20 COVID-19: Suspension of Certain
Licensing Requirements and Fees

Commissioner's Bulletin # B-0020-20 COVID-19: Commercial Premium
Adjustments
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Business interruption & other business insurance 

West Virginia 

Emergency Order - COVID-19 Insurance Emergency

Emergency Order - COVID 19 State of Emergency, Emergency Insurance
Adjusters

Bulletin 20-06 Coronavirus (COVID-19) - Temporary Licensure of Producers

Emergency Order - Proclamation of State Emergency

Bulletin 20-08 Business Interruption Coverage and Coronavirus (COVID-19)  

Wisconsin 

Coverage for Delivery Drivers for Restaurants During the COVID-19 Public
Health Emergency

Bulletin, March 20, 2020, Complying with Regulatory Requirements During
the Public Health Emergency 


